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Getting to know
more about
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families and
children
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LEARN

Get to know your new user group:

Beware of stereotypes and misunderstood aspects of Arab and
Islamic culture.

V Not all Arabs are Muslims. Some are Christians and Jews.

V Some cultural aspects vary from Arab nation to nation,
such as dress, food, music, types of celebrations,
Interaction between men and women.

V Wearing hijab is a personal choice and reflection of their
faith for Muslim women.

V Allah is Arabic for God. Allah is the God of the Muslims, the
Christians, and the Jews.
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LEARN

Get to know your new user group:

Seek out unbiased information.

V Research Arab culture and Islam on recommended web
sites free from bias.

V Read recommended titles and articles from reputable
sources.

V Talk to a religious leader, or imam, of the local mosque or
Islamic center, or with families from the community.

V Talk to social services staff locally, or relief workers from
international non-profit organizations. Beware of faithi
based groups hoping to convert others.
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LEARN

Get to know your new user group:

Be aware of cultural sensitivities:

V Topics such as pigs, dogs, romantic relationships, images
of prophets such as Noah, are problematic for Muslims.

V Not everyone is comfortable being photographed or filmed,
especially women.

V Personal interaction or physical activities can be
problematic for more conservative Muslims.

V Trying to force your own cultural traditions and holidays on
families and children can be uncomfortable for everyone.
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LEARN
Basic Arabic Phrases

Arabic English Arabic English

Peace be upon Alaykum salaam. And peace be

Salaam alaykum.
you. upon you.

Marhaba. Hello. Masalaama. Goodbye.
Shukran. Thank you. Afwan. Yoryare
welcome.
Naodam. Yes. La. No.
Anae | ame Es meée My name i s
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Making them
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WELCOMING

Introducing Public Libraries to Families and Children

Realize:

V Many Arab families have limited or no
experience with public libraries in the
Middle East.

V The Arabic word for library,
Amaktaba, o i s ¢commc
stationery or bookstores as well.

V Many are not aware that public
libraries offer services free of charge.
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WELCOMING

Introducing Public Libraries to Families and Children

If you are working in the Middle East:

V Make contact with schools and other organizations who
serve families and children. Share what your mission and
services are. Forge cooperative relationships.

V Have an official presence at public and cultural events to
share what the library is all about.

V Attract children by holding story times, puppet shows, craft
programs, and other outreach activities and events in the
communi ty. Donot forget cul
planning.

V Get lots of publicity through the media, utilize social media,
and send invitations to the schools.

VBe ready to give fnelevator
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WELCOMING

Introducing Public Libraries to Families and Children

If you are working in the Middle East:

V Traditional programs such as story times, puppet shows,
craft programs, and games work well to get families
Involved with their children.

V Teens do not mind having their parents at their programs.
Parents often play games or make crafts along with the
teens.

V Use Arabic as much as possible in your programs, story
times, and other activities to promote literacy in the
childrends mother tongue. Offer
expat community languages, too, but your main focus
should be on the national language.

V Listen to feedback from families and children.
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WELCOMING

Introducing Public Libraries to Families and Children

If you are working with refugee families in your own country:

V Share information about library programs and services with
your local refugee services groups, and the local Islamic
center or mosque.
VOffer childrent6s and family act.i
registration at refugee services centers while they are
waiting there for other services.
Vif you donot speak Arabic, star:
few language skills like crafts, LEGOs or other building
materials, puppets, drawing, or dress-up.
V Remember many refugee families have been deprived of
educational materials, and even simple supplies such as
paper, pencils, crayons, often for long periods of time, so
even basic activities are important to them.
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WELCOMING

Introducing Public Libraries to Families and Children

If you are working with refugees families in your own country:

V Families may be hesitant to separate from each other, so
families activities are important.

VAdvocate for refugee familiesodo r
without discomfort by protecting them from harassment.

V Share appropriate information and materials with the
community to educate against Islamophobia.

V Create and distribute guides or lists in Arabic and English
that give basic contact information for hospitals; police, fire,
and ambulance services; contact information for halal
groceries and restaurants; contact information for
transportation such as taxis, buses, subways.

V Advertise the availability of free internet service or wi-fi.
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SECTION 3

Creating
ifelong users
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Creating Lifelong Users

Continuing services and programs for
Arabic-speaking families and children

Programs and services:
Hamda and

Fisaikkra V Cultural celebrations.

V Language sharing programs, such as
read-alouds in both languages.

V Mother tongue early literacy Kkits.
V Second language learning support.

V If your library celebrates holidays,
include Islamic holidays, too.
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Creating Lifelong Users
Programs
T
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Creating Lifelong Users

Continuing services and programs for
Arabic-speaking families and children

.

H QM d Q ANC
Fisakra

)

Educational materials:

V Arabic alphabet blocks, mats,
magnetic letters, and toys.

V Arabic language databases or linked
sites for children.

V Cultural displays for family and
community learning.
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Arabic
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Creating Lifelong Users
Educational Materials
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Creating Lifelong Users

Continuing services and programs for
Arabic-speaking families and children

Hé\f’id;\, and
Fisakra

Collections:

V Offer Arabic translations of popular
childrends and teer
language.

V Develop a collection of original Arabic
childrends and teer

V Purchase titles about Arab and
Islamic culture that are unbiased, and
not focused on more sensationalized
subjects.
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Creating lifelong learners
Collections
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SECTION 4

Final thoughts

Library Programs and Services for Arabic-
speaking Families and Children

avibngllbadavisa
QATAR NATIONAL LIBRARY
A5 i G0 ,0gac

Member of Qatar Foundation



Final Thoughts
Moving forward

Truths:

V Children are children, no matter
where they are from, and deserve
every chance in life.

V All parents want the best for their
children.

V All people are entitled to library
services, and to be included in our
services regardless of religion or
ethnic origin.

Library Programs and Services for Arabci-
speaking Families and Children



